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' Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
feedback questionnaire. We would be grateful if you could help us improve by completing this form:

Q1. How satisfied were you with our overall fevel of service?

L EASE CHECK ONE BOX)
Very satisfied [] Fairly Satisfied [JFairly dissatisfied [Very dissatisfied [ JUndecided

Q1a. If dissatisfied, please tell us briefly why-this is:
Q2. Did we give you information/advice that was easy to undersmnd?

(PLEASE CHECK ONE BOX)
QVery easy []Fairly easy [ JFairly difficutt [JVery difficult [ JUndecided

Q2a. How might we improve?
Q3. How informative did you find our staff?

(PLEASE CHECK ONE BOX)
QVery good [JFairly good [JFairly poor [ JVery poor [ JUndecided

Q4. How well did we keep you up-to-dmwlthﬂie progress of your case?

(PLEASE CHECK ONE BOX)
jvery wel [JFairty well [ JFairty poor [ Jvery poor [Jundecided /Not Applicable

Q5. How well did we listen to what you had to say?

LEASE CHECK ONE BOX)
Very well [JFairly well [JFairly poor [JVery poor [ JUndecided

Q6. Did we treat you falrly at all times?
ECHECKONEBOX) = = .
(I%E(ﬁs [CINo [CJDon't know , .
Q7. Would you recommend us to someone else if they nesded legal heli) or advice?

(PLEASE CHECK ONE BOX)
[(XCertain to [JLikelyto [Juniikely to [JCertain not to [Jundecided

Q8. Do you have any further comments or suggestions that may help us to improve our level of
service?

Please continue on another sheet if necessary.

Thank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your name and address below.
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- Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
feedback questionnaire. We would be grateful if you could help us improve by completing this form:

. Q1. How satisfied were you with our overall level of service?

) CHECK ONE BOX)
giVery satisfied [] Fairly Satisfied DFalrIy dissatisfied [JVery dissatisfied [_JUndecided
Q1a. If dissatisfied, please tell us bneﬂy why{hls is:
Q2. Did we give you information/advice that was easy to understand?

CHECK ONE BOX)
ﬁf&:ﬁ easy [_IFairly easy [ JFairly difficult [ JVery difficult I:IUndeaded

Q2a. How might we improve?
Q3. How informative did you find our staff?

CHECK ONE BOX)
W:; good [JFairly good CJFairy poor [Very poor [(JUndecided
Q4. How well did we keep you up-to-daﬁe with the progress of your case?

CHECKONEBOX) -
!%Very well [ JFairly well E]Fairly poor EIVery poor [_JUndecided /Not Applicable
Q5. How well did we listen to what you had to say?

E CHECK ONE BOX)
%;esly well [JFairly well I:]Fairly poor [JVery poor [ JUndecided
Q6. Did we treat you falrly at all imes? -
E CHECK ONE BOX)
%A:s OnNo [Joon't know
Q7. Would you recommend us to someone eise if they needed legal help or advice?

£ CHECK ONE BOX)
\%Eéfm:n to [JLikelyto [JUnlikely to [_JCertain not to [ JUndecided

Q8. Do you have any further comments or suggestions that may help us to improve our level of
service? [ipainct &l (gurg '\’ RTINS &umm vird ¥ A end wad
Ve\:ﬁ \\:L\Rt| ful Cond Yo 9oed “Buqges.Han b G gzx\(u:e P Qw—\ww \mkk '

nueona rshee if necessary.

Thank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your name and address below.
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Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
feedback questionnaire. We would be grateful if you could help us improve by completing this form:

Q1. How satisfied were you with our overall level of service?

E CHECK ONE BOX)
%/f satisfied [] Fairy Satisfied [Fairy dissatisfied []Very dissatisfied [ JUndecided
Q1a. if dissatisfied, please tell us bneﬁy whylthls is:
Q2. Did we give you information/advice that was easy to understand?

(PLEASE CHECK ONE BOX)
ﬂ:/ery easy [_IFairly easy [_JFairly difficult [ JVery difficult [ JUndecided

Q2a. How might we improve?
Q3. How informative did you find our staff?

(PLEASE CHECK ONE BOX)
mlery good [JFairy good [JFairly poor [1Very poor [JUndecided

Q4. How well did we keep you up-to-date with the progress of your case?

(PLEASE CHECK ONE BOX)
&/ery well []Fairly well [JFairly poor [_JVery poor [_JUndecided /Not Applicable

Q5. How well did we listen to what you had to say?

LEASE CHECK ONE BOX)
Very well [JFairly well l:]Falrly poor [_IVery poor [JUndecided

Q6. Did we treat you fairly at all times?
E CHECK ONE BOX)
%‘: [CINo [[]Don't know
Q7. Would you recommend us to someone else if they needed legal helb or advice?

{PLEASE CHECK ONE BOX)
Kcmin to [Likely to [JUnlikely to [ ]JCertain not to [ JUndecided

Q8. Do you have any further comments or suggestions that may help us to improve our level of
service? T\b I ‘\".\‘NL you did n C{QQw\:)O b "ﬂaﬂﬁ,\(o%.

Please continue on another sheet if necessary.

Thank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your name and address below.
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Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
feedback questionnaire. We would be grateful if you could help us improve by completing this form:

Q1. How satisfied were you with our overall level of service?

tn‘gs CHECK ONE BOX)

[Avery satisfied [] Fairly Satisfied [JFairly dissatisfied [JVery dissatisfied [ JUndecided
Q1a. If dissatisfied, please tell us briefly why-this is:

Q2. Did we give you information/advice that was easy to understand?

CHECK ONE BOX)
ry easy [_|Fairly easy [_JFairly difficult [ JVery difficult [ JUndecided

Q2a. How might we improve?

Q3. How informative did you find our staff?

E CHECK ONE BOX)
m good [JFairly good [_JFairly poor [ JVery poor [ JUndecided

Q4. How wall did we keep you up-to-date with the progress of your case?

£ CHECK ONE BOX)
%Eu?ry well [_JFairly well [JFairly poor [JVery poor [ JUndecided /Not Applicable
Q5. How well did we listen to what you had to say?

E CHECK ONE BOX)
\@fw well _JFairy wel CJFairy poor [IVery poor [JUndecided
Q6. Did we treat you falrly at all times?
n E CHECK ONE BOX)
% CINe [CJoon't know

Q7. Would you recommend us to someone élse Iif they needed legal helb or advice?

E CHECK ONE BOX)
R@mm to [JLikelyto [JUnlikely to [JCertain not to [ JUndecided

Q8. Do you have any further comments or suggestions that may help us to improve our level of
service?

Please continue on another sheet if necessary.

Thank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your name and address below.
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Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
feedback questionnaire. We would be grateful if you could help us improve by completing this form:

Q1. How satisfied were you with our overall level of service?

E CHECK ONE BOX)
&\El‘:ry satisfied [] Fairly Satisfied []Fairly dissatisfied [JVery dissatisfied [ JUndecided
Q1a. If dissatisfied, please tell us briefly whythis is:
Q2. Did we give you information/advice that was easy to understand?

£ CHECK ONE BOX)
/&?esry easy [_|Fairly easy [_JFairly difficult [ JVery difficult I:IUndemded

Q2a. How might we improve?
Q3. How informative did you find our staff?

LEASE CHECK ONE BOX)
ﬁVery good [JFairly good [JFairly poor [ JVery poor [_JUndecided

Q4. How well did we keep you up-to;date with the progress of your case?

(PLEASE CHECK ONE BOX)
KVery well [JFairly well [JFairly poor [ IVery poor [_JUndecided /Not Applicable

QS. How well did we listen to what you had to say?

£ CHECK ONE BOX)
ﬁ/ﬁy well [JFairly well [:]Falrly poor [JVery poor [ JUndecided
Q6. Did we treat you fairly at all timesg?
SE CHECK ONE BOX)
%A:s [CINo [JDon't know
Q7. Would you recommend us to someone else if they needed legal helb or advice?

(P E CHECK ONE BOX)
ﬁéfmm to [JLikelyto [JUnlikely to [[JCertain not to [_JUndecided

Q8. Do you have any further comments or suggestions that may help us to improve our level of

éemce? Thank e\}ex\mecj cjau'\le, dove. ‘%vr L»ou‘}L

Please continue on nother sheet if necessa
15 o 6&6

Thank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your name and address below.
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Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
feedback questionnaire. We would be grateful if you could help us improve by completing this form:

Q1. How satisfied were you with our overall level of service?

(PLEASE CHECK ONE BOX)
Very satisfied [ ] Fairly Satisfied I]Fanﬂy dissatisfied [CVery dissatisfied [ JUndecided

Q1a. if dissatisfied, please tell us bneﬂy why thls is:
- Q2. Did we give you information/advice that was easy to understand?

P E CHECK ONE BOX)
ﬁ;:ry easy [_JFairly easy [ JFairly difficult [JVery difficult [ JUndecided

Q2a. How might we improve?

Q3. How informative did you find our staff?

E CHECK ONE BOX)
Wesry good [IFairly good [“JFairly poor [JVery poor [ JUndecided

Q4. How well did we keep ydu up-to;date'with the progress of your case?

(PLEASE CHECK ONE BOX)
{"Ivery well K]Fairly well [JFairly poor [IVery poor [ JUndecided /Not Applicable

Q5. How well did we listen to what you had to say?

(PLEASE CHECK ONE BOX)
ﬁf/:sry well [JFairly wel I:IFanrly poor [_]Very poor [ JUndecided
Q6. Did we treat you fairly at all times?
SE CHECK ONE BOX)
%‘:s [CINo [CJDon't know
Q7. Would you recommend us to someone else if they needed legal heli) or advice?

P E CHECK ONE BOX)
rtain to [JLikelyto [ JUnlikely to [JCertain not to [_JUndecided

Q8. Do you have any further comments or suggestions that may help us to improve our level of
service?

Please continue on another sheet if necessary.

Thank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your name and address below.
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Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our ¢lients to complete this
feedback questionnaire. We would be grateful if you could help us improve by completing this form:

Q1. How satisfied were you with our overall level of service?

E CHECK ONE BOX)
Ve satisfied [] Fairly Satisfied DFalrIy dissatisfied [JVery dissatisfied [ JUndecided

Q1a. If dissatisfied, please tell us bn’eﬂy why-this is:

Q2. Did we give you information/advice that was easy to understand?

(PLEASE CHECK ONE BOX)
| Avery easy [Fairly easy [ Fairly difficult [Very difficult [ JUndecided

Q2a. How might we improve?

Q3. How informative did you find our staff?

(PLEASE CHECK ONE BOX)
ﬁ%:sry good [JFairly good [_]Fairly poor [ JVery poor [ JUndecided
Q4. How well did we keep you up-to-date with the progress of your case?

(PLEASE CHECK ONE BOX)
[ Ivery well CIFairly well [JFairly poor [IVery poor [JUndecided /Not Applicable

Q5. How well did we listen to what you had to say?

CHECK ONE BOX)
Ve well [_]Fairly well I:]Faldy poor [JVery poor [ JUndecided

Q6. Did we treat you fairly at all times?
® CHECK ONE BOX)
|2L?:GE|:|N0 [CJoon't know
Q7. Would you recommend us to someone ¢lse if they needed legal helia or advice?

(P! CHECK ONE BOX)
Z%frteam to [(JLikely to [JUnlikely to [_]Certain not to [ JUndecided

Q8. Do you have any further comments or suggestions that may help us to improve our level of
service? ,

Please continue on another sheet if necessary.

Thank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your name and address below.



