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Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
feedback questionnaire. We would be grateful if you could help us improve by completing this form:

Q1. How satisfied were you with our overall level of service?

E CHECK ONE BOX)
msry satisfied [} Fairly Satisfied [ JFairly dissatisfied [JVery dissatisfied [ JUndecided
Q1a. If dissatisfied, please tell us briefly why-this is:
Q2. Did we give you information/advice that was easy to understand?

E CHECK ONE BOX)
(&5& ry easy [_JFairty easy [JFairly difficult [_JVery difficut [ JUndecided
Q2a. How might we improve?
Q3. How informative did you find our staff?

(PLEASE CHECK ONE BOX)
{Qvery good [JFairly good [JFairly poor [JVery poor [JUndecided

Q4. How well did we keep you up-to-date with the progress of your case?

(PLEASE CHECK ONE BOX) ‘
~[2very well [JFairly well [JFairty poor [JVery poor (JUndecided /Not Applicable

Q5. How well did we listen to what you had to say?

LEASE CHECK ONE BOX)
Very well [JFairly well [_JFairy poor [_]Very poor [JUndecided

Q6. Did we treat you fairly at all times?
%&se CHECK ONE BOX)
es [ JNo [JDon't know
Q7. Would you recommend us to someone else if they needed legal helb or advice?

%SE CHECK ONE BOX)
ertain to [JLikely to [:]Unllkely to []Certain not to [ JUndecided

08 Do you have any further comments or suggestions that may help us to improve our level of
service?

Please continue on another sheet if necessary.

Thank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your name and address below.
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~ Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
_feedback questionnaire. We would be grateful if you could help us improve by completing this form:

Q‘ll-lcwaaﬂs!hdmyouwlﬂ: our overall level of service?

CHECK ONE BOX)
ery satisfied [] Fairly Satisfied I:IFairIy dissatisfied [JVery dissatisfied [ JUndecided

Q1a. If dissatisfied, please tell us brieﬂy why&his is:

Q2. Did we give you information/advice that was easy to understand?

CHECK ONE BOX)
%mﬂss easy [JFairly easy [ Fairly difficult [JVery difficult DUndec:ded

Q2a. How might we improve?
Q3. How Informative did you find our staff?

£ CHECK ONE BOX)
%asry good [JFairly good [JFairly poor [JVery poor [_JUndecided
Q4. How well did we keep}éﬁ up-to:dmm&hﬁle progress of your case?

CHECK ONE BOX) “““
ry well [_Fairly well |:|Fainy poor .Very poor [_JUndecided /Not Applicable

5. 5. Howwelldid we listen to what you hal tosay?

%«sz CHECK ONE BOX)
Very well [JFairy well EIFairIy poor"[Very poor [ JUndecided

Q6. Did we treat you fairly at all times?

CHECKONEBOX) - - -
%?SE [CONo [(Jpon't know .
Q7. Would you recommend us to someone else If they needed legal help or advice?

(PLEASE CHECK ONE BOX)
ﬁ)?ﬂam to DLIkely to EIUnllker to []Certain not to [_JUndecided

Q8 Do you have any further comments or suggestions that may help us to improve our level of
gervice?

Please continue on another sheet if necessary.

Thank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your name _andﬂa_d,dms below.
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Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
feedback questionnaire. We would be grateful if you could help us improve by completing this form:

Q1. How satisfied were you with our overall level of service?

E CHECK ONE BOX)
%sry satisfied [] Fairly Satisfied [JFairly dissatisfied [JVery dissatisfied [ JUndecided
Q1a. If dissatisfied, please tell us briefly whythis is:
Q2. Did we give you information/advice that was easy to understand?

(PLEASE CHECK ONE BOX)
BZIVery easy l:IFaMy easy [_JFairly difficut [_JVery difficult I:]Undecided

Q2a. How might we improve?
Q3. How informative did you find our staff?

(PLEASE CHECK ONE BOX)
IgVery good [JFairly good [_JFairly poor [ JVery poor [ JUndecided

Q4. How well did we keep you up-to-date with the progress of your case?

(PLEASE CHECK ONE BOX)
[gvﬂy well [JFairy well [JFairly poor [_1Very poor [JUndecided /Not Applicable

Q5. How well did we listen to what you had to say?

(PLEASE CHECK ONE BOX)
@vﬁy well [JFairly well I:lFalrIy poor [JVery poor [JUndecided

Q8. Did we treat you fairly at all imes?

LEASE CHECK ONE BOX)
Yes [ JNo [[JDon't know

Q7. Would you recommend us to someone else if they needed legal help or advice?

(PLEASE CHECK ONE BOX)
rtain to [JLikely to [JUnlikely to [JCertain not to [ JUndecided

Qs. Il)o ¥ou have any further comments or suggestions that may heip us to improve our level of
service

Please continue on another sheet if necessary.

Thank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your name and address below.



1149 W. Center Street
Orem, UT 84057 Law Office of
Tel: (801)221-9911
Fax: (801)224-9960
dbarrett@dlblaw.com

Douglas Lee Barrett, 11c.

Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
feedback questionnaire. We would be grateful if you could help us improve by completing this form:

Q1. How satisfied were you with our overall level of service?

(PLEASE CHECK ONE BOX)
ﬁ\elfry satisfied [[] Fairly Satisfied [JFairly dissatisfied [JVery dissatisfied [ JUndecided
Q1a. If dissatisfied, please tell us bn'eﬁy why-this is:
Q2. Did we give you information/advice that was easy to understand?

LEASE CHECK ONE BOX)
&ery easy [_JFairly easy [_JFairly difficult [ JVery difficult DUndecided

Q2a. How might we improve?
' Q3. How informative did you find our staff?

gﬁnss CHECK ONE BOX)
Very good [[JFairly good [_JFairty poor []Very poor [ JUndecided
Q4. How wall did we keep you up-to-date with the progress of your case?

(PLEASE CHECK ONE BOX)
Xlvery well CJFairly well (JFairly poor [(Jvery poor [Jundecided /Not Applicable

Q5. How well did we listen to what you had to say?

® CHECK ONE BOX)
ﬁ?:ery well [JFairly well DFamy poor [ IVery poor [ JUndecided
Q6. Did we treat you fairly at all times?
E CHECK ONE BOX)
%As CINo [CIDon't know
Q7. Would you recommend us to someone else If they needed legal heli) or advice?

E CHECK ONE BOX)
,%nain to [JLikelyto [ JUnlikely to [JCertain not to [ JUndecided

Qs. I'Jo ‘y’ou have any further comments or suggestions that may help us to improve our level of
service’

Please continue on another sheet if necessary.

Thank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your neme and address below.
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Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
feedback questionnaire. We would be grateful if you could help us improve by completing this form:

Q1. How satisfied were you with our overall level of service?

(PLEASE CHECK ONE BOX)
[Civery satisfied [] Fairly Satisfied [JFairly dissatisfied [JVery dissatisfied [JUndecided

Q1a. If dissatisfied, please tell us briefly why this is:
Q2. Did we give you information/advice that was easy to understand?

CHECK ONE BOX) )
ﬁm/jy easy [JFairly easy [ JFairly difficutt [_JVery difficult[_JUndecided
Q2a. How might we improve?

Q3. How informative did you find our staff?

£ CHECK ONE BOX)
ery good [JFairly good [JFairly poor [ Jvery poor [ JUndecided

Q4. How well did we keep yéu up-to-date with'the progress of your case?

%?ss CHECK ONE BOX)
ery well [ JFairly well [_Fairly poor [IVery poor [ JUndecided /Not Applicable
Q5. How well did we listen to what you had to say?

£ CHECK ONE BOX) ,
ery well [_JFairly well [JFairly poor [_JVery poor [ JUndecided

Q6. Did we treat you fairly at all times?
%?SE CHECK ONEBOX)
es [JNo [C]Don't know
Q7. Would you recommend us to someone else if they needed legal heli) or advice?

E CHECK ONE BOX)

rtain to [JLikely to [JUniikely to [JCertain not to [ JUndecided
Q8. IIJO ¥ou have any further comments or suggestions that may help us to improve our level of
gervice

Please continue on another sheet if necessary.

:rnank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your name and address below.
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Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
feedback questionnaire. We would be grateful if you could help us improve by completing this form:

Q1. How satisfied were you with our overall level of service?

(PLEASE CHECK ONE BOX)
[OVery satisfied [X] Fairly Satisfied I:IFalriy dissatisfied [JVery dissatisfied [ JUndecided

Q1a. If dissatisfied, please tell us bneﬂy whyihis is:
Q2. Did we give you information/advice that was easy to understand?

(PLEASE CHECK ONE BOX)
[Ivery easy KFairty easy [IFairly difficutt [Cvery difficult I:IUndecided

Q2a. How might we improve?

Q3. How informative did you find our staff?

(PLEASE CHECK ONE BOX)
[COvery good [JFairty good [JFairly poor [ JVery poor PUndecided

Q4. How well did we keep you up-to-date with the progress of your case?

(PLEASE CHECK ONE BOX)
Cvery well [KFairly well [CFairly poor L__lVery poor [JUndecided /Not Applicable

Q5. How well did we listen to what you had to say?

£ CHECK ONE BOX)
%s/?ry well [IFairly well DFaldy poor [_JVery poor [ JUndecided
Q8. Did we treat you fairly at all times?

(PLEASE CHECK ONE BOX)

[5jves [INo [JDon't know
Q7. Would you recommend us to someone else if they needed legal heli) or advice?

(PLEASE CHECK ONE BOX)
Ocertain to [XLikely to [Juniikety to [JCertain not to [_JUndecided

Q8. IlJo ¥ou have any further comments or suggestions that may help us to improve our level of
service

Please continue on another sheet if necessary.

Thank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your name and address below.
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Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
feedback questionnaire. We would be grateful if you could help us improve by completing this form:

Q1. How satisfied were you with our overall level of service?

CHECK ONE BOX)
ery satisfied [[] Fairly Satisfied I:lFalrly dissatisfied [JVery dissatisfied [JUndecided
Q1a. If dissatisfied, please tell us bneﬂy why- thns is:
Q2. Did we give you information/advice that was easy to understand?

w CHECK ONE BOX)
Very easy [_Fairly easy [ JFairly difficuit [_JVery difficutt [ JUndecided
Q2a. How might we improve?

Q3. How informative did you find our staff?

® ECK ONE BOX)
erygood [JFairly good [JFairly poor [IVery poor [ JUndecided
Q4. How well did we keep you up-to-date with the progress of your case?

%?ﬁﬁ-mcx ONEBOX)
ery well [ ]Fairly well (JFairly poor [_IVery poor [ JUndecided /Not Applicable
Q5. How well did we listen to what you had to say?

CHECK ONE BOX)
Ve well [JFairty well (JFairly poor [“JVery poor [ JUndecided

Q6. Did we treat you fairly at all times?

(PLEASE CHECK ONE BOX)
Yes [_JNo [[JDon't know

Q7. Would you recommend us to someone else if they needed legal heli) or advice?

WE CHECK ONE BOX)
Certain to [ JLikely to [ JUniikely to [ JCertain not to [ JUndecided

Qs. IlJo gou have any further comments or suggestions that may help us to improve our level of
service

Please continue on another sheet if necessary.

Thank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your name and address below.
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Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
feedback questionnaire. We would be grateful if you could help us improve by completing this form:

Q1. How satisfied were you with our overall level of service?

LEASE CHECK ONE BOX)
%Very satisfied [] Fairly Satisfied []Fairly dissatisfied [JVery dissatisfied [ JUndecided

Q1a. If dissatisfied, please tell us briefly why this is:
Q2. Did we give you information/advice that was easy to understand?

(PLEASE CHECK ONE BOX)
“I;JVery easy [JFairly easy [ JFairly difficult [ JVery difficult [ JUndecided

Q2a. How might we improve?

Q3. How informative did you find our staff?

(PLEASE CHECK ONE BOX)
HAvery good [JFairty good [Fairty poor [JVery poor [ JUndecided

Q4. How well did we keép yéu up-to-date with the progress of your case?

(PLEASE CHECK ONE BOX)
ry well [_JFairy well [JFairly poor [ JVery poor [ JUndecided /Not Applicable

Q5. How well did we listen to what you had to say?

(PLEASE CHECK ONE BOX) :
[Avery well [JFairly well [JFairly poor [JVery poor [JUndecided

Q6. Did we treat you fairly at all times?

(PLEASE CHECK ONE BOX)

E-Y% [CINo [Joon't know
Q7. Would you recommend us to someone else if they needed legal heli) or advice?

(PLEASE CHECK ONE BOX)
into [JLikelyto [Juntikely to ["]JCertain not to [ JUndecided

Qs. I')o ¥ou have any further comments or suggestions that may help us to improve our level of
service

Please continue on another sheet if necessary.

Thank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your name and address below.
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Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
feedback questionnaire. We would be grateful if you could help us improve by completing this form:

Q1. How satisfied were you with our overall level of service?

@ CHECK ONE BOX)
ery satisfied [] Fairly Satisfied DFamy dissatisfied [JVery dissatisfied [ JUndecided

Q1a. If dissatisfied, please tell us bneﬂy why{hls is:
Q2. Did we give you information/advice that was easy to understand?

E CHECK ONE BOX)
ﬁfw easy [_JFairty easy [_JFairly difficut [_JVery difficult l:IUndemded

Q2a. How might we improve?
Q3. How informative did you find our staff?

Very good [_IFairly good [Fairly poor [_IVery poor [JUndecided
Q4. How well did we keep you up-to-date with the progress of your case?

&EASE CHECK ONE BOX)

ECHECK ONE BOX) -
%:Sry well [JFairly well [JFairly poor [_JVery poor [ JUndecided /Not Applicable
QS. How well did we listen to what you had to say?

P! E CHECK ONE BOX)
jﬁvﬂ:ry well [JFairly well l:lFamy poor [ JVery poor [ JUndecided
Q6. Did we treat you fairly at all times?

SE CHECK ONE BOX)
Yes [ JNo [JDon't know

Q7. Would you recommend us to someone else if they needed legal heli) or advice?

E CHECK ONE BOX)
/&g:rtain to [JLikelyto [JUnlikely to [JCertain not to [ JUndecided

Q8. Dk;gou have any further comments or suggestions that may help us to improve our level of
serv

Please continue on another sheet if necessary.

Thank you for completing this questionnaire. If you would fike us to contact you to discuss any of the
issues raised, please complete your name and address below.
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Client Feedback Questionnaire

As part of our commitment to improving the services we provide, we ask our clients to complete this
feedback questionnaire. We would be gratefu! if you could help us improve by completing this form:

Q1. How satisfied were you with our overall level of service?

(PLEASE CHECK ONE BOX)
KIVery satisfied [] Fairly Satisfied [JFairly dissatisfied [JVery dissatisfied (JUndecided

Qia. If dissatisfied, please tell us briefly why this is:
Q2. Did we give you information/advice that was easy to understand?
LEASE CHECK ONE BOX) '
&Very easy [_|Fairly easy [ JFairly difficutt [JVery difficult [_JUndecided
Q2a. How might we improve?
Q3. How informative did you find our staff?

LEASE CHECK ONE BOX)
Very good [JFairly good [_JFairly poor [ JVery poor [JUndecided

Q4. How well did we keep you up-to-date with the progress of your case?

(PLEASE CHECK ONE BOX)
[very well [XJFairly well (JFairly poor [ Jvery poor [JUndecided /Not Applicable

Q5. How well did we listen to what you had to say?

LEASE CHECK ONE BOX) :
Very well [JFairly well [ JFairly poor [JVery poor [ JUndecided

Q8. Did we treat you fairly at all times?

EASE CHECK ONE BOX)
&Y&e [CINo [CJoDon't know
Q7. Would you recommend us to someone else if they needed legal help or advice?

LEASE CHECK ONE BOX)
Certain to [ JLikelyto [JUnlikely to [JCertain not to [ JUndecided

Q8. Do you have any further comments or suggestions that may help us to improve our level of
service?

Please continue on another sheet if necessary.

Thank you for completing this questionnaire. If you would like us to contact you to discuss any of the
issues raised, please complete your name and address below.



